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EDUCATION
	2021
	Doctor of Education, Educational Leadership & Policy, Florida State University, Tallahassee, Florida
Program Evaluation Certification, College of Education, Florida State University, Tallahassee, Florida

	2012
	Master of Science, Sports Psychology, Florida State University, Tallahassee, Florida

	2010
	Bachelor of Arts, Psychology, University of Central Florida, Orlando, Florida Coaching Minor, University of Central Florida, Orlando, Florida



TEACHING EXPERIENCE
	2025-Present
	Instructor for SPM 2060 – Sport Career Management (online & residential) Department of Sport Management, University of Florida
Develop and deliver course content for undergraduate students focusing on preparing them for the transition from student to professional by providing resources for internship placement, refining professionalism, honing interview skills, and career and self-exploration. Through lectures, self-reflection, discussions, and activities, students practice hard and soft skills to be better prepared for future career opportunities.

	2023-Present
	Instructor for SPM 2000 – Introduction to Sport Management (flex learning & residential)
Department of Sport Management, University of Florida
Instruct undergraduate students about the field of sport management providing a comprehensive understanding of management skills and practices across various fields, preparing students for the evolving landscape of career opportunities in sports. Through a combination of lectures, discussions, case studies, and guest speakers, students learn the history, diverse areas, and contemporary issues within the sport industry.

	2023-Present
	Instructor for SPM 4941C – Internship (online & residential)
Department of Sport Management, University of Florida
Guide undergraduate students through experiential learning while students are immersed in sport related field work.

	2023-Present
	Instructor for SPM 4948 – Practicum (online & residential)




	
	Department of Sport Management, University of Florida
Guide undergraduate students through experiential learning while students are immersed in sport related field work.

	2023-Present
	Instructor for SPM 4940 – Advanced Career Preparation (online & residential)
Department of Sport Management, University of Florida
Design and deliver advanced undergraduate course content focused on preparing students for the transition from college to career. The course emphasizes strategic career planning, professional identity development, and applied skill-building through internship preparation, advanced interviewing and networking strategies, and intentional career and self-exploration. Through a combination of interactive lectures, guided self-reflection, experiential activities, and peer engagement, students develop and practice the competencies, professional behaviors, and decision-making skills necessary to successfully navigate and advance within the sport industry.

	2023-Present
	Instructor for PET 2063 – Athlete Health and Wellbeing (online) Department of Sport Management, University of Florida
Develop and deliver course content for undergraduate students covering various aspects of athlete mental health. Instruct students about fundamental understanding of health and wellbeing, creating a vision for mental health in a sport organization, designing and implementing mental health programs for athletes, creating a team environment that promotes mental health, and evaluating athlete-focused mental health services.

	2023-Present
	Instructor for SPM 2182 - Athletic Career Management (hybrid) Department of Sport Management, University of Florida
Develop and deliver course content for undergraduate student-athletes and students in their first year. Support students during their transition to college life by focusing on academics, athletics, financial literacy, Name Image Likeness, personal and professional development. Integrate multimedia and social learning approach to teach course concepts.

	2023
	Guest Lecturer for SPM 2060 – Career Preparation
Department of Sport Management, University of Florida
Educated undergraduate students about effective verbal and nonverbal communication strategies, particularly in professional environments. Through practical examples and theoretical discussions, students learned to navigate and excel in various professional communication contexts.

	2021
	Instructor for COUN 212 - Career & Personal Development (residential) Counselor of Education Department, University of Tennessee
Instructed undergraduate students on systematic approaches designed to guide individuals through career development and life planning processes. Students learn practical skills to assist in their self-discovery, goal setting, and decision-




	
	making. Through lectures, exercises, discussions, and games, students gain the tools needed to effectively navigate their career paths.

	2020
	Instructor for SLS 1122 - Strategies for Academic Success (residential) Educational Psychology Department Florida State University
Administered content for undergraduate students on enhancing college-level study skills, personal success strategies, and utilizing campus resources to improve achievement. Instructed students to practice effective time management, organization, and other academic skills. Through lectures, group activities, personal reflection, readings, assignments, and individual instructor meetings, students gain the tools needed to effectively transition to college level coursework.

	2019
	Instructor for SLS 1121 - Student Development & Leadership Strategies (residential)
Educational Psychology Department, Florida State University
Facilitated course content for undergraduate students on character development, leadership, social responsibility, financial literacy, time management, and communication skills.



PRESENTATION EXPERIENCE
	2024
	“Combating Imposter Syndrome” Workshop, Ohio State University, Student Athletes Support Services Office (SASSO), Presenter

	2023
	“Knowing Your Why & Why It’s Important” Workshop, Ohio State University, Student Athletes Support Services Office (SASSO), Presenter

	2021-2023
	“Intersectionality”, University of Florida, Center for Inclusion & Multicultural Engagement, Presenter

	2021-2023
	“Foundations of Diversity”, University of Florida, Center for Inclusion & Multicultural Engagement, Presenter

	2021-2023
	“Allyship”, University of Florida, Center for Inclusion & Multicultural Engagement, Presenter

	2021-2023
	“Inclusive Gators Use Pronouns”, University of Florida, Center for Inclusion & Multicultural Engagement, Presenter

	2021-2023
	“Anti-Racism”, University of Florida, Center for Inclusion & Multicultural Engagement, Presenter

	2018
	“N4A Model Practice Winner” Workshop, Florida State University, LYFE Beyond the Spear, N4A Presenter
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	2016
	“It Takes a Village: Learning Specialist and Advisor Collaboration in Football Academics”, Florida State University, Student-Athlete Academic Services, N4A Presenter



INDUSTRY EXPERIENCE
	2024-Present
	Journal of Student-Athlete Educational Development and Success
Manuscript Reviewer
Evaluate submissions bridging applied research and practical program design within the college athletics realm. Assess the quality, relevance, and applicability of research and concepts aimed at enhancing student-athlete development.

	2024-Present
	University of Florida, Department of Sport Management
Women in Sports Empowerment Advisor
Advise, support, and guide the Women in Sports Empowerment (WISE) student organization which aims to increase women’s interest in working in sports, empower them through leadership development, and connect students with industry professionals to advance their careers.

	2023-Present
	University of Florida, Department of Sport Management
Director of Engaged Learning and Outreach
Provide comprehensive support for students’ personal and professional growth, providing individualized guidance and hands-on experiences. Empower students to enhance their knowledge in the sports industry through exposure to various experiential learning and expanding networks.

	2023-Present
	University of Florida, Department of Sport Management
Internship Coordinator
Support students in their journey towards successful internships. Equip them with both professional and personal development tools to thrive in their roles. Cultivate relationships with various industry partners to facilitate the placement of students in suitable internship sites. Monitor student progress, offering constructive feedback and guidance along the way.

	2023-Present
	University of Florida, Department of Sport Management
Voices from the Field Podcast Host
Introduce students to a wide array of career opportunities in the sports industry. Through insightful interviews with industry professionals, we discuss the triumphs and obstacles they encounter in their work. Bridge the gap between students and industry experts, offering valuable insights into various career paths and enabling informed decision making about their future careers.

	2021-2023
	University of Florida, Center for Inclusion and Multicultural Engagement
Assistant Director
Oversaw the Inclusion, Diversity, Equity, Excellence, and Access for Student Success Initiatives (IDEEAS) office. Facilitated multicultural programming.


Promoted awareness, understanding, and appreciation of diversity and multiculturalism through education. Oversaw the University Multicultural Mentorship Program and Gatorship. Trained and supervised administrative assistant and graduate assistant.
2020-2021 University of Tennessee, Thornton Athletics Student Life Center
Learning Specialist
Worked with at-risk student-athletes to enhance learning. Collaborated with academic advisors to assist student-athletes toward graduation. Worked closely with Student Disability Services. Coordinated Summer Bridge program for incoming student-athletes. Oversaw the training and development of graduate assistants. Assisted with mentor program including hiring and onboarding.
2013-2020 Florida State University, Student-Athlete Academic Services
Associate Director of Education Services
Oversaw degree completion program. Worked with at-risk student-athletes to enhance learning. Collaborated with advisors, coaches, Student Disability Resource Center, Compliance, athletic training staff, and Student-Athlete Development to enhance the student-athlete experience. Assisted recruiting, guest coaches program, and Summer Bridge program. Raised wages of tutor staff.
Managed and supervised up to 70 tutors. Maintained university and NCAA compliance for tutors.
2012-2013 University of Central Florida, Student Services
Assistant Director
Coordinated community outreach events for student-athletes. Advised StudentAthlete Advisory Committee. Liaised between student-athletes and Counseling and Psychological Services. Tracked academic progress of rowers and football players which resulted in highest single semester GPA record for football.
Assisted student-athletes in the development of academic skills.
COMMITTEE EXPERIENCE	
2024-Present Scholarship Committee, University of Florida
Committee Member
Screen and select applicants for Graduate Fellowships, Dissertation Awards, and Undergraduate and Graduate Scholarships. Plan the Scholarship Convocation in conjunction with the College’s Director for Communication and the Office of Student Affairs.
2023-Present Reitz Union Board of Managers, University of Florida
Member
Presidentially appointed to serve on a university wide standing committee with a voting student majority. Collaborate with students and faculty to oversee facility usage policies, implement sustainability initiatives, review marketing strategies, and develop long-term plans for facility renovations. Contribute to decisions on

	
	financial policies, operating budgets, and allocation of student organization office and storage space.

	2023-Present
	Engaged Learning and Outreach Committee, University of Florida
Chair
Support the personal and professional development of sport management students through individualized guidance and experiential opportunities. Promote relevance through exposure to industry publications and conferences. Facilitate networking between students and industry professionals through networking events, guest speakers, internships, and volunteer opportunities. Plan sports facility tours. Liaise with Sport Management Advisory Board and Student Advisors.

	2023-Present
	Master’s Admissions Committee (online & residential), University of Florida Committee Member
Assess applicant materials to determine admissions decisions that align with the aspirations of the students and the overarching objectives of the department, college, and institution.

	2020-Present
	Ethnic Concerns Committee, National Association of Academic and StudentAthlete Development
Committee Member
Work with membership to discuss and enhance minority-related concerns around student-athletes and athletics academic staff. Topics addressed include but are not limited to hiring practices, personal and professional development, recruiting practices, and educating the membership on latest news affecting minorities.

	2023-2024
	DK Stanley Committee, University of Florida
Committee Member
Planned and organized the annual Stanley Lecture. Worked with the Associate Dean for Research and Academic Affairs for the annual college-wide symposium, lecture and poster presentations of graduate and undergraduate student research.

	2020-2021
	I.D.E.A. Collective, University of Florida
Committee Member
Analyzed inequalities within Student Life systems, worked with membership toward greater understanding and empowerment around diversity, equity, access, and inclusion for Student Life staff, and conducted constructive dialogue addressing controversial topics.

	2020-2021
	Commission for Blacks, University of Tennessee
Faculty and Staff Subcommittee Chair
Enhanced the employment experience for Black faculty and staff. Created onboarding document for new Black faculty and staff. Worked with senior leadership to evaluate, develop, and implement methods to assess and enhance the


campus climate. Developed communication channels to identify and discuss concerns. Voted on identified concerns and associated recommendations.
2020-2021 Learning Concerns Committee, National Association of Academic and StudentAthlete Development
Committee Member
Worked with membership to enhance learning for student-athletes, implemented strategies for best practices concerning student-athletes, tutor services, and mentor services.
2018-2020 Student-Athlete Development Programs & Practices Committee, National Association of Academic and Student-Athlete Development
Member and Mental Health Subcommittee Chair, 2018
Implemented programming to enhance the student-athlete experience, well-being, and mental health.
2015-2020 Leaders Yearning for Excellence; Beyond the Spear (LYFE),Florida State University
Assessment and Research Chair
Using Culturally Relevant Pedagogy, assisted and facilitated LYFE events, workshops, and programming covering academic, professional, and personal development. Facilitated focus groups each term, distributed and analyzed survey evaluations for participants. Created and printed yearly portfolio of the program. Collaborated with different campus and local partners.
2017-2020 Mind, Body, Seminole Alliance, Florida State University
Committee Member
Addressed mental health of student-athletes with other athletics team members including the team psychologist. Implemented programming to enhance studentathletes' overall well-being and managed the social media account.
ASSOCIATIONS	
2012-present National Association of Academic and Student-Athlete Development Professionals, University of Florida, University of Tennessee, Florida State University, University of Central Florida
Association Member
Advocate, educate, and advance professional and personal development for both student-athletes and staff. Collaborate with fellow practitioners on best practices, hot topics related to athletics, and career advancement.
2021-2023 American College Personnel Association, University of Florida
Association Member
Advanced the ideals of student affairs and improved the college experience for students. Focused on promoting diversity, equity, inclusion, and access for students, faculty, and staff.
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PUBLICATIONS & RESEARCH	
Visiting Scholar (2024): Supported a visiting scholar from Brazil in conducting research on transgender athletes. Assisted in manuscript preparation for publication in a peer reviewed journal.
Francis, J. (2024). Strategic Playbook: Navigating the Field of Sports Management for Career
Development. Dubuque: Kendall Hunt
Francis, J. (2021, July). Leaders Yearning for Excellence Beyond the Spear: A Look into a Student-Athlete Development Program at Florida State University. National Association of Collegiate Directors of Athletics Magazine.
Francis, J. (2021).Are We Helping Them Beyond the Spear? The Impact of a Developmental Support Program for Black Male Student-Athletes. [Doctoral dissertation, Florida State University]. ProQuest Dissertations Publishing.
Francis, J. (2021).You Are What You Do: An Investigative Look at Coach Identity. [Master’s thesis, Florida State University]. ProQuest Theses Publishing.
REFERENCES	
Dr. Kacy King,Executive Director of Student-Athlete Support Services
Ohio State University
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Dr. Jessica Reo, Executive Senior Associate Athletics Director and Senior Women’s
Administrator
Temple University
1816 N. 15th Street, Philadelphia, PA 19121
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Patricia Jordan, Director of the Center for Inclusion and Multicultural Engagement
University of Florida
655 Reitz Union Dr. Suite 2203, Gainesville, FL 32611
(352) 294.7850
Pjordan1@ufl.edu
Dr. Katie Flanagan, Teaching Faculty
Florida State University
1008 Tully Gym, Tallahassee, FL 32306
(850) 644-1241
Kflanagan@admin.fsu.edu

