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EDUCATION 
 

University of Florida                             August 2024 - Present 
Doctor of Philosophy in Sport Management 
University of Arkansas                  July 2023 – June 2024 
Doctor of Philosophy in Health, Sport, and Exercise Science              
Recreation and Sport Management Concentration 
Temple University              August 2021 – May 2023 
Master of Science in Sport Business                  
Swarthmore College                               August 2017 – May 2021  
Bachelor of Arts in Educational Studies, Minor in Psychology    

 
RESEARCH 

 
Publications 
Kloetzer, H.R. & Beasley L. (2025). Making the case for case management: A holistic care  

approach for athletic organizations. Sport Social Work Journal. 7(1), 102-125. 
https://doi.org/10.33043/27dc47cz3 

Kloetzer, H. R., Harry, M., & Taylor, E.A. (2024). Who does this benefit?: A consideration of  
social and structural demographics in the access and impact of retirement from college 
sport programming. Journal of Intercollegiate Sport. 
18(1). https://doi.org/10.17161/jis.v18i1.21782 

Kloetzer, H. & Taylor, E.A. (2023). “People don’t acknowledge this process enough”: An in- 
depth investigation into transition from sport programs for college athletes. Journal of 
Issues in Intercollegiate Athletics. 16, 530-556.  

Brougham, J.K., Taylor, E.A., Huml, M., Kloetzer, H. R., Wells, J. (2023). The disconnect 
between athletic department employees and student-athletes on leadership programming 
Initiatives. Journal of Issues in Intercollegiate Athletics, 16, 178–201. 

 
Accepted 
Kloetzer, H.R. & Renninger, K.A. Supports for young males’ and females’ interest in  

swimming and constructive competition. Learning and Instruction. 
Evangelopoulous, D., Kloetzer, H. R., Taylor, E. A. Why are they leaving?: A case  

study into the experiences of Division I Men’s Basketball athletes who enter the transfer 
portal. Journal of Intercollegiate Sport. 

Harry, M. & Kloetzer, H.R. Player to influencer? College athletes’ roles and identities in the  
context of name, image, and likeness. Sociology of Sport Journal. 

 
In Review 
Kloetzer, H.R. & Harry, M. “You never saw the light at the end of the tunnel”: Investigating  

the redshirt freshman year experience at Division II football programs. 
Kloetzer, H.R. & Harry, M. Movement patterns of National Collegiate Athletic Association  

head coaches before and during the name, image, and likeness era 
 

https://doi.org/10.33043/27dc47cz3
https://doi.org/10.17161/jis.v18i1.21782


In Progress 
Kloetzer, H.R. & Harry, M. Examining the mental impacts of early sport specialization on  

college athletes. – Manuscript Writing Stage 
Kloetzer, H.R. & Harry, M. A conceptual model for understanding the unique experiences of  

retirement from college sport. – Manuscript Writing Stage 
Kloetzer, H.R., Harry, M., & Bunch N. Investigating the impacts of the House v. NCAA  

settlement on cut athletes. – Awaiting Settlement Finalization 
Kloetzer, H.R., Harry, M.. An investigation into NCAA staff’s perceptions of transition out of  

sport programming. – Awaiting Funding Decision 
 

Conference Presentations 
Kloetzer, H.R. & Harry, M. (March 2024). A Steppingstone to the Power Four?: Examining the  

Movement Patterns of Mid-Major Head Coaches. College Sport Research Institute 
Conference, Columbia, South Carolina. 

Kloetzer, H.R. & Harry, M. (March 2024). Examining the Developmental Impacts of Early  
Sport Specialization on Division I Athletes. College Sport Research Institute Conference, 
Columbia, South Carolina. 

Harry, M. & Kloetzer, H.R. (November 2024). The Influence of NIL on College Athletes’ Roles  
and Identities. North American Society for the Sociology of Sport Conference, Chicago, 
Illinois. 

Harry, M. & Kloetzer, H.R. (June 2024). Name, Image, and Likeness and the extension of the  
Glorified Self to college athlete influencers. North American Society for Sport 
Management, Minneapolis, Minnesota. 

Kloetzer, H.R. & Harry, M. (March 2024). “We are Practicing Just to Practice”:  
Investigating the Redshirt Football Experience at Lower-Level Division I and Division II 
Programs. College Sport Research Institute Conference, Columbia, South Carolina. 

Kloetzer, H.R. & Beasley, L. (November 2023). Developing a Holistic Model of Care for  
Athletes: A Conceptual Study. North American Society for the Sociology of Sport 
Conference, New Orleans, Louisiana. 

Kloetzer, H.R. & Renninger, K.A. (November 2023). Supports for Young Males’ and  
Females’ Interest in Swimming and Constructive Competition. North American Society 
for the Sociology of Sport Conference, New Orleans, Louisiana. 

Evangelopoulous, D., Kloetzer, H. R., Taylor, E. A. (November 2023) Why are they leaving?:  
A case study into the experiences of Division I Men’s Basketball athletes who enter the 
transfer portal: Part B. North American Society for the Sociology of Sport Conference, 
New Orleans, Louisiana. 

Kloetzer, H. R. & Taylor, E. A. (May 2023). People Don’t Acknowledge This Process  
Enough”: A Retrospective Study on Retiring College Athletes’ Needs. The Professional 
Association of Athletic Development Specialists Symposium, New York City, New York. 

Kloetzer, H. R. & Taylor, E. A. (March 2023). A holistic evaluation of transition from sport  
programming offered by NCAA athletic departments. College Sport Research Institute 
Conference, Columbia, South Carolina. 

Evangelopoulous, D., Kloetzer, H. R., Taylor, E. A. (November 2022) Why are they leaving?:  
A case study into the experiences of Division I Men’s Basketball athletes who enter the 
transfer portal. North American Society for the Sociology of Sport Conference, Las 
Vegas, Nevada. 



Taylor, E. A., Huml, M., Heffernan, C., Wells, J., Brougham, J., Kloetzer, H. R. (March 2022).  
Examining leadership development initiatives: Perceptions of college athletes and 
athletics department staff. College Sport Research Institute Conference, Columbia, South 
Carolina. 
 

Panel Member 
Kloetzer, H. R. (April 2023). Life after athletics alumni panel. Swarthmore College,  

Swarthmore, Pennsylvania. 
Kloetzer, H. R. (April 2022). Life after athletics alumni panel. Swarthmore College,  

Swarthmore, Pennsylvania. 
 
Grants & Fellowships 
Kloetzer, H.R. (March 2025). Institute of Coaching Excellence Doctoral Research Grant.  

Institute of Coaching Excellence. (Applied). 
Kloetzer, H.R. (December 2024). SPM PhD Student Research Grant. University  

of Florida SPM Department. (Awarded — $500). 
Eckenrod, M.R., Kossman, M.K., Beasley, L., & Kloetzer, H.R. (May 2024).  

Understanding National Collegiate Athletic Association Athletic Department  
Stakeholders’ Perceptions of, Attitudes Toward, and Need for Mental Health Services. 
National Institute of Health R-15 Grant. (Not Awarded —$434,811).  

Kloetzer, H.R. (February 2024). Graduate Student Counsel Research Travel Award. University  
of Arkansas GPSC. (Awarded — $1,000). 

Eckenrod, M.R., Kossman, M.K., Beasley, L., & Kloetzer, H.R. (December 2023).  
Understanding National Collegiate Athletic Association Athletic Department  
Stakeholders’ Perceptions of, Attitudes Toward, and Need for Mental Health Services. 
NCAA Innovations in Research and Practice Grant (Not Awarded —$30,000).  

Kloetzer, H.R. (October 2023). Graduate Student Research Travel Award. University of  
Arkansas. (Awarded — $1,100). 

Harry, M., Kloetzer, H. R., & Miller, M. (October 2023). A waiting star? Understanding the  
experiences of redshirt football athletes. University of Arkansas WECARE Initiative 
(Awarded — $3,850). 

Kloetzer, H.R. (August 2023). Distinguished Doctoral Fellowship. University of Arkansas.  
(Awarded — $22,000) 

Kloetzer, H.R. (2022). A holistic evaluation of transition from sport programming offered by  
NCAA athletic departments. NCAA Graduate Student Research Grant (Awarded — 
$7,280). 

Kloetzer, H.R. (2021) Master’s Degree Funding. Swarthmore College’s Mott Fellowship  
(Awarded — $5,000). 

Kloetzer, H.R. (2020). Summer Research Funding to work with Dr. Cathy Utzschneider.  
Swarthmore College’s Social Sciences Division Summer Grant (Awarded — $4,500). 

Kloetzer, H.R. (2019). Summer Research funding to work with Dr. Jen Bradley. Swarthmore  
College’s Joanna Rudge Long ’56 Award in Conflict Resolution (Awarded — $4,500). 
 
 

 
 



 
TEACHING EXPERIENCE 

 
University of Florida                  Gainesville, FL 
Teaching Assistant                 January 2025 - Present 

• Grader for Master’s Level Athlete Development Course 
 
University of Arkansas               Fayetteville, AR 
Instructor of Record               August 2023 – May 2024 

• Fall 2023: Undergraduate Research in Recreation and Sport Management 
• Spring 2024: Undergraduate Research in Recreation and Sport Management 

 
Swarthmore College                     Swarthmore, PA 
Teaching Assistant for Educational Psychology                September 2021 – May 2023  

● Guided the lab component of Swarthmore’s Educational Psychology class, concentrating 
on disseminating data through SPSS 

● Provided content that is clear and accessible for students with a team of teaching 
assistants 

 
Guest Lectures 
Kloetzer, H.R. (October 2023). Holistic Development and Well-Being of College Athletes.  

Presented in a graduate level course. University of Arkansas. 
 

 
PROFESSIONAL EXPERIENCE 

 
Temple University                                       Philadelphia, PA 
Graduate Extern at the Sport Industry Research Center (SIRC)         August 2021 - May 2023 

● Generated economic impact and event satisfaction reports for top sporting events in the 
industry using Excel, PowerPoint, Qualtrics, and SPSS 

● Disseminated academic research findings from lead faculty in the field and produce 
concise reports for wider audience accessibility 

● Collaborated with a research team of faculty and graduate students on data collection and 
analyses for a variety of projects within the college 

 
MOVE!                 Boston, MA 
Research Assistant/Intern                    Summer 2020 

● Collected and analyzed data using Google Forms and Excel to study the effects of 
COVID-19 on student-athletes 

● Implemented a marketing plan for the release of a new book titled High Performance in 
Midlife and Beyond 

● Initiated and directed a YouTube series interviewing athletes and experts on high 
performance through the lifespan 

 
 
 



 
LEADERSHIP EXPERIENCE 

 
Temple University              Philadelphia, PA 
Peer Leader for the Master of Science Sport Business Program          August 2022- May 2023 

● Chosen by the master’s program to assist first-year students’ adjustment to graduate 
school by building relationships with assigned students, assisting them with any questions 
they may have about starting grad school, and planning welcome events and social 
opportunities for the master’s program 

 
Advisory Board Member for the MS Sport Business Program       January 2022 – May 2023 

● Selected out of the master’s program to provide feedback on program’s pedagogy, 
including areas of success and areas for improvement 

● Feedback provided is used to guide changes made to all aspects of the program, to 
enhance the experience of every student  

 
Swarthmore College                                     Swarthmore, PA 
Women’s Varsity Swimmer                     Sept. 2017- May 2021 

● Team captain 2019 - 2021 
● All-Centennial Conference Team for 2017-18, 2018-19, 2019-20 
● Academic All-Centennial Team for 2018-19, 2019-20 

 
Student-Athletic Advisory Committee (SAAC)    Jan. 2018 - May 2021 

● Served on the Executive Board from 2019 to 2020 and as Copresident from 2020 to 2021 
● Voted on NCAA legislation and organized events to promote Swarthmore Athletics and 

enhance the Division III student-athlete experience  
 

TECHNICAL PROFICIENCIES 
 

Statistical and Coding Software 
● SPSS 
● R 
● SAS 
● Microsoft Excel 


