Prospective Internship Site Profile
Department of Health Education & Behavior

Location: JaCkSOI‘IVI”e F|0rlda Date: 08/09/2018

City State
Agency: __Lutheran Services-lorida Health Systems

contact: _Linda Wilson, LCSW, Clinical Care ManagerTeamlLead

Address:  9428Baymeadow®Rd.,Suite320 Jacksonville FL 32256
Street / PO Box City State / Zip

Phone: _904-674-3553 Fax:_904-900-1628

Email: Linda_wilson@lsfnet_org Website:  https://www.Isfnet.org/Isf-health-systerr

What semesters is your agency available to accept interns?
[2] Fall (August — December) [O] Spring (January — April) [0] Summer (May — August)

Normal work hours (Please indicate any evening or weekend time commitments):
Monday-Friday9am-5pm

Is office space available to interns? @ Yes |:| No
Comments
Is a computer available to interns? [O] Yes [ ] No
Comments
Does your agency offer paid or non-paid internships?  [2] Non-paid [] Paid (amount):

List other benefits your agency offers interns (i.e. housing, health insurance, travel reimbursement, etc.)
Opportunitiesto attendtrainings and certificationsofferedby our Training Institute

List required purchases for interning with your agency (i.e. parking pass, uniform, etc.)
N/A



List the required skills or previous experience necessary for interning with your agency.

Must demonstratesensitivityto our servicepopulation’scultural and socioeconomicharacteristicsand
needsMust displaya teamplayermentalitywith providers,co-workersand office staff.

Special Requirements (i.e. special application, proof of health insurance, immunization, etc.)
Please note: All interns are required to purchase professional liability coverage for $1,000,000.

Time Commitmentand Cost: Before starting the internship, eachstudentintern is requiredto participatein an initial meetingon-siteat LSF Health Systems,
completean employmenpacketof documentationcompletea drug screeningand completea backgroundscreening.Each studentintern determinesa schedule
and the numberof hours that suitsthemwithin our businesshours. Therearen’t any costsassociatedvith interning at LSF Health Systems.

Travel Requirementsinternship opportunitiesinclude attendinglocal communityevents behavioralhealth collaborativemeetings)ocal behavioralhealth
providers,and communitytrainings. Travelis not a requirement;however there are opportunitiesfor learning throughoutthe Northeastand North Central
Florida Region.

List a description of duties your agency expects to be fulfilled by interns. Please include additional literature if
desired.

1. Increaseknowledgeof the behavioralhealth servicedeliverysystenthroughout Northeastand North
Central Florida region and makea meaningfulimpactto improvesystemsand processes.

2. Providetelephonicreferrals to consumerdn the Northeastand North Central Florida region seeking
treatmentfor mentalhealth and substanceabuseillnessand to provideAccess-to-Carsolutionsfor
consumersand their families experiencingchallenges.

3. Participatein the developmenand facilitation of behavioralhealthcommunitytrainings.

4. Participatein the developmenof toolsusedto evaluateand monitor contractedbehavioralhealth
servicesMonitoring toolsare then usedto monitor complianceand the quality of servicegprovidedto
consumers.

5. Participatein enhancingaccesso careby providing administrativeoversightand care coordination.

List any important information about your agency.

LSF Health Systemstrivesto createa coordinatedbehavioralhealth safetynet designedo improvelivesin the Northeastand North Central Florida Regionthrough
the provisionof innovativeand cost-effectiveSubstanceAbuseand Mental Health (SAMH) servicedor thoseat-risk and affectedby illness.Our visionis for every
child, adult and family to haveaccesgo quality behavioralhealthcarein the communitieswe serve Macro systemicefforts include advocatingfor quality behavioral
health careand empoweringconsumergdy involving themin systemiachange.Mezzosystemigfforts include organizingcommunitygroupswithin our regionto
addressbehavioralhealth relatedneedsfacilitating group discussiongo improvethe systenof care,and evaluating/monitoringbehavioralhealth agencyoperationsto
improveits client servicesy conductingconcurrentand retrospectiveelinical chart reviews LSF Health Systemdacilitates collaborationsamongsta multitude of
systemsncluding the following: SAMH/Child Welfare Integration, SAMH/Departmentof Juvenile Justice, SAMH/Early Childhood Services SAMH/Education
Systemand SAMH/Housing SystemsMicro efforts include maintaining a 24 hour, 7 daysa weekaccesgo careline for consumersseekingsubstanceabuseand
mentalhealth servicesand providing care coordinationfor the mostvulnerablepopulationswithin our systenof care.

Would you like to be added to the Department’s list of approved sites for future interns? [0] Yes []No

FOR OFFICE USE ONLY: CONTRACT ON FILE:

Approval of Intern Coordinator: Date:

Approval Expiration Date:
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	Agency: Lutheran Services Florida Health Systems 
	Hours: Monday-Friday 9am-5pm
	Purchases: N/A
	Skills: Must demonstrate sensitivity to our service population’s cultural and socioeconomic characteristics and needs. Must display a team player mentality with providers, co-workers and office staff.
	Requirements: Time Commitment and Cost: Before starting the internship, each student intern is required to participate in an initial meeting on-site at LSF Health Systems, complete an employment packet of documentation, complete a drug screening and complete a background screening. Each student intern determines a schedule and the number of hours that suits them within our business hours. There aren’t any costs associated with interning at LSF Health Systems. 

Travel Requirements: Internship opportunities include attending local community events, behavioral health collaborative meetings, local behavioral health providers, and community trainings. Travel is not a requirement; however, there are opportunities for learning throughout the Northeast and North Central Florida Region. 
	Duties: 1. Increase knowledge of the behavioral health service delivery system throughout Northeast and North Central Florida region and make a meaningful impact to improve systems and processes. 
2. Provide telephonic referrals to consumers in the Northeast and North Central Florida region seeking treatment for mental health and substance abuse illness and to provide Access-to-Care solutions for consumers and their families experiencing challenges.
3. Participate in the development and facilitation of behavioral health community trainings.
4. Participate in the development of tools used to evaluate and monitor contracted behavioral health services. Monitoring tools are then used to monitor compliance and the quality of services provided to consumers. 
5. Participate in enhancing access to care by providing administrative oversight and care coordination. 
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	Info: LSF Health Systems strives to create a coordinated behavioral health safety net designed to improve lives in the Northeast and North Central Florida Region through the provision of innovative and cost-effective Substance Abuse and Mental Health (SAMH) services for those at-risk and affected by illness. Our vision is for every child, adult and family to have access to quality behavioral healthcare in the communities we serve. Macro systemic efforts include advocating for quality behavioral health care and empowering consumers by involving them in systemic change. Mezzo systemic efforts include organizing community groups within our region to address behavioral health related needs, facilitating group discussions to improve the system of care, and evaluating/monitoring behavioral health agency operations to improve its client services by conducting concurrent and retrospective clinical chart reviews. LSF Health Systems facilitates collaborations amongst a multitude of systems including the following: SAMH/Child Welfare Integration, SAMH/Department of Juvenile Justice, SAMH/Early Childhood Services, SAMH/Education System and SAMH/Housing Systems. Micro efforts include maintaining a 24 hour, 7 days a week access to care line for consumers seeking substance abuse and mental health services and providing care coordination for the most vulnerable populations within our system of care. 
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