RESEARCH METHODS
Instructor: Yonghwan Chang, PhD Course: HLP 6535
Office: FLG308 Location: 100% Online
Office Tel: 352-294-1664 Office Hour: By appointment

Email: vhchang@hhp.ufl.edu

1. Course Description

This course introduces graduate students in Sport Management and related fields to the fundamentals of
research methods. Through interactive online lectures, practical exercises, and real-world applications,
students will acquire essential knowledge in academic and business research. The course covers various
topics including problem identification, hypothesis formulation, literature review, questionnaire design,
pilot data collection and analysis, research proposal development, and presentation skills. The primary
goal of the course is to equip students with the skills necessary to conduct effective research in their field
of study. By engaging in this comprehensive learning approach, students will enhance their decision-
making abilities when addressing research and business challenges in the sport industry. They will
develop essential analytical skills, such as critical thinking, problem-solving, data analysis, and evidence-
based decision-making, which are highly valued in the sport management industry. Additionally, the
course promotes collaboration and communication through group discussions and peer feedback,
fostering teamwork and effective communication skills. This prepares students for the collaborative
nature of the sport management field. The course also provides a solid foundation in research
methodologies, laying the groundwork for advanced education or research-focused roles in sport
management. In summary, this course enhances students' analytical skills, practical relevance, informed
decision-making, collaboration and communication abilities, and prepares them for future educational and
research endeavors in the dynamic field of sport management.

2. Course Objectives

By the end of this course, students will be able to:

e Understand and articulate the research process and the scientific inquiry approach used by
researchers.

o Develop skills to critically evaluate and distinguish between "good" and "bad" research reported in
academic, business, and trade journals.

e QGain an informed understanding of existing research in the field of sport business.

e Demonstrate the ability to identify problem areas within sport organizations and plan, organize,
design, and conduct research to address these problems.

e Acquire the skills to write and present research proposals and reports for managerial decision-making
in sport organizations.

3. Textbooks
There are no required textbooks for this class. There are two books that you may find useful for the class.

Creswell, J. W., & Creswell, J. D. (2022). Research design: Qualitative, quantitative, and mixed methods
approaches (6th ed.). SAGE Publications.

Schindler, P. S. (2021). Business research methods (14th ed.). McGraw Hill.

* Additional readings will be provided.

4. Canvas (E-Learning)



Course news, information, syllabus and class materials can be found online at Canvas
(http://1ss.at.ufl.edu). Each student will need to use his or her own Canvas account to log into the class
link. If you are new to Canvas, watch the Canvas Overview video (Links to an external site.) [3:58]. If
you have any questions regarding Canvas, refer to the Canvas Guides.

5. Technical Issues
If you encounter a technical issue, please contact UF Computing Help Desk (Links to an external site.), or
utilize the one of the following self-help resources:
e Video: Canvas Student Overview (Links to an external site.) [7:04]
Which Browsers Does Canvas Support? (Links to an external site.)
How Can I Use Canvas on My Mobile Device? Links to an external site.
Canvas Student Guide Links to an external site.
Canvas Video Guide (Links to an external site.)
Zoom Conferences Student Step-by-Step Guides (Links to an external site.)

Any requests for make-ups due to technical issues MUST be accompanied by the ticket number received
from the UF Computing Help Desk when the problem was reported to them. The ticket number will
document the time and date of the problem. You MUST message your instructor within 48 hours of the
technical difficulty if you wish to request a make-up.

6. Office Hour and Contact Information

Virtual office hours are held online, by scheduled appointment only, via Zoom Conferences. Use Canvas
mail and/or UF email (yhchang@hhp.ufl.edu) ONLY for personal questions related to the course content
or of a personal nature, such as grades, special circumstances, and needed accommodations. Expect a
response within 48 hours. All online correspondence must have your full name in the message body, and
contain your course and section number in the subject line.

7. Course Grades & Grade Determination

Overall Course Points Letter Grade List of Determinants Points
630 pts. — 700.0 pts. A Exam 200 pts.
616 pts. — 629.9 pts. B+ Problem Statement 100 pts.
560 pts. —615.9 pts. B Journal Article Review 100 pts.
553 pts. — 559.9 pts. B- Research Proposal Paper 200 pts.
546 pts. — 552.9 pts. C+ Research Proposal Presentation 100 pts.
490 pts. — 545.9 pts. C Overall Course Points 700 pts.
483 pts. — 489.9 pts. C-

476 pts. — 482.9 pts. D+

420 pts. —475.9 pts. D

413 pts. —419.9 pts. D-

412.9 pts. or less E

More information on the Graduate School grading policies may be found at:
https://catalog.ufl. edu/graduate/regulations/

8. Mid-Course Evaluation Survey


http://lss.at.ufl.edu/
https://community.canvaslms.com/videos/1124
https://community.canvaslms.com/community/answers/guides
http://helpdesk.ufl.edu/
https://community.canvaslms.com/videos/1124
https://community.canvaslms.com/docs/DOC-10720
https://guides.instructure.com/m/4212/l/717947-how-can-i-use-canvas-on-my-mobile-device-as-a-student
https://guides.instructure.com/m/4212
https://community.canvaslms.com/community/answers/guides/video-guide#jive_content_id_Students
https://training.it.ufl.edu/training/items/zoom.html
https://support.zoom.us/hc/en-us/sections/201728913-Joining-Starting
mailto:yhchang@hhp.ufl.edu
https://catalog.ufl.edu/graduate/regulations/

This survey is anonymous and is a way for you to provide honest feedback on the course. This feedback is
essential to provide the best quality instruction and give you, the learner, the best learning experience.
You are asked to give your honest opinion and to share any advice you have to make the course better.
You will be asked questions regarding lectures, assignment quality, etc.

9. Course Assignments

9.1. Student Introductory Assignment (Voluntary assignment; 0 pts.)
It is harder to get to know each other in an online course, so let's get started with some introductions!
Include your major, something that you find interesting about the Research Methods course, and
something that you do for fun. Write about what you hope to get from this course. It's up to you how you
introduce yourself! Videos or photos are welcome. You may like and reply to your classmates' posts.

9.2. Orientation Quiz (Voluntary assignment; 0 pts.)
Each student is required to review the course syllabus and other important course related information
(such as the Orientation Module and viewing the welcome/introduction video), and then take the quiz to
check your knowledge. Students will have multiple attempts to complete the quiz. The rest of the course
content will not be available to you until you pass this quiz.

9.3. Examination (200 pts.)
The purpose of giving exams in my courses is to allow the students the opportunity to communicate their
level of mastery of the course material. I’'m looking for your ability to demonstrate conceptual
understanding and your fluency with the research methods topics and relevant theories and
methodological approaches covered in this course. The examination will thus cover lecture and discussion
as well as handouts electronically distributed in class. Exam format will consist of true/false, multiple
choice, short answers, and/or essay. A make-up exam will be given in the instance where a student has an
excused absence and the instructor is notified of the absence prior to the exam date. In the case of an
emergency situation proper documentation must be provided, after which the proper steps will be taken in
line with the University Policy.

9.4. Problem Statement (100 pts.)
Each student is required to write a one-page problem statement (including references; single-spaced;
Times New Roman; 12 font size) that aligns with their research area and business interests in the field of
sport management. The problem statement should concisely outline the specific issue or challenge that
will be the focus of their research. To support their problem statement, students are expected to conduct a
thorough literature review and find at least five current articles (published no earlier than 2020) from
academic journals and business/industry reports in the area of sport management that is related to their
identified problem. These articles should contribute to the understanding of the problem and provide a
foundation for further research. A reference list of these articles needs to be attached to the problem
statement, and electronic copies (PDFs or links) of the articles should be submitted as well. By following
these guidelines, students will demonstrate their ability to critically analyze and integrate current literature
into their work, enhancing their research skills and preparation for future endeavors.

9.5. Journal Article Review (100 pts.)
Each student will be assigned to a specific article published in highly respected sport management
journals. You will review a specific article published in highly respected sport management journals, with
a particular focus on the research methods employed. Nonetheless, your two-page review (including
references; single-spaced; Times New Roman; 12 font size) must provide a brief summary and critique of
the article. Your review must include the following sections: a brief overview, unique aspect, methods,
results, discussion, future implications, and your reactions to the article. The evaluation of your review
will prioritize the theoretical and methodological justifications of your arguments and the overall logic of
your writing. By focusing on the research methods of the assigned article in your review, you will




demonstrate a critical understanding of the methodological choices made by the researchers and provide
thoughtful insights into the strengths and limitations of their approach.

9.6. Research Proposal (300 pts. = Paper 200 pts. + Presentation 100 pts.)
The research proposal assignment consists of two parts: the proposal paper and the presentation.

First, students are expected to develop a 10-page research proposal paper (including references, tables,
and figures; single-spaced; Times New Roman; 12 font size) following the structure of an APA article.
The proposal should include sections such as introduction, literature review, and methods. The
introduction provides a concise overview of the research problem, research questions or hypotheses, and
the significance of the study. The literature review involves a comprehensive examination of relevant
literature, highlighting key theories, concepts, and empirical studies. In the methods section, students
outline details regarding participants, measurement instruments, data collection procedures, analysis
procedures, and references. Optional sections may include results and discussion. By adhering to these
guidelines, students will gain practical experience in designing and conducting research studies, while
also acquiring essential knowledge about the components of a research proposal.

Second, as part of the research proposal assignment, each student is required to present their research
proposal. They should create 10-page PowerPoint slides summarizing their proposal paper and record
their presentations. The recorded presentations should then be uploaded on Canvas to share their research
ideas with the class. The course instructor and classmates will provide feedback on the presentations,
allowing students to further improve their communication and presentation skills.

Overall, this assignment aims to provide students with hands-on experience in developing research
proposals, as well as opportunities to effectively communicate their research ideas to their peers and
receive valuable feedback.

*Qraduate Final Exam Requirement: During this course, the successful completion of the review of
literature assignment (as part of the Research Proposal Paper assignment) will fulfill a requirement of the
Graduate Final Exam, which is a requirement to be completed prior to the completion of the M.S in Sport
Management degree at the University of Florida. To successfully complete the review of literature, the
student must earn a minimum of 80% on the assignment. A failure to meet the minimum of 80% will
require the student to rewrite and resubmit the paper (i.e., the literature review section) to the instructor by
the stated deadline, which will be before the end of the semester. However, the rewrite grade will not
count towards the course but will count towards the successful completion of that Graduate Final Exam
portion. A failure to successfully rewrite and resubmit the review of literature section will result in
earning an “Incomplete” (I) grade for the course until the requirement has been met. (Please note: An
“Incomplete” (I) grade becomes punitive to your overall GPA approximately one semester following the
assigned “Incomplete” grade.) It is the student’s responsibility to arrange with the instructor and agree in
writing the timeline for successfully completing the review of literature in fulfillment of the Graduate
Final Exam portion. If the student successfully earns a minimum of 80% on the first submission of the
paper, then no further action is necessary.

**Detailed instructions for each assignment will be posted on Canvas**

10. UF Policies

10.1. Policy on accommodating students with disabilities
Students with disabilities requesting accommodations should first register with the Disability Resource
Center (Links to an external site.) (352-392-8565) by providing appropriate documentation. Once
registered, students will receive an accommodation letter which must be presented to the instructor when
requesting accommodation. Students with disabilities should follow this procedure as early as possible in



https://drc.dso.ufl.edu/
https://drc.dso.ufl.edu/

the semester. The instructor should be notified of any special accommodations required by the student
when they begin their course.

10.2. UF counseling services
Resources are available on campus for students having personal problems or lacking a clear career and
academic goals which interfere with their academic performance. These resources include:

e UF Counseling & Wellness Center (Links to an external site.), 301 Peabody Hall, 352-392-1575,
personal and career counseling

e UF Student Health Care Center (Links to an external site.)
o Student Mental Health, 352-392-1171, personal counseling
o Sexual Assault Recovery Services (SARS), 352-392-1161, sexual counseling

e U Matter We Care (Links to an external site.)

e UF Career Resource Center (Links to an external site.), Reitz Union, 352-392-1601, career
development assistance and counseling.

10.3. University policy on academic misconduct
UF students are bound by The Honor Pledge (Links to an external site.) which states:

"We, the members of the University of Florida community, pledge to hold ourselves and our peers to the
highest standards of honesty and integrity by abiding by the Honor Code. On all work submitted for
credit by students at the University of Florida, the following pledge is either required or implied: "On my
honor, I have neither given nor received unauthorized aid in doing this assignment."

The Honor Code (Links to an external site.) specifies a number of behaviors that are in violation of this
code and the possible sanctions. Furthermore, you are obligated to report any condition that facilitates
academic misconduct to appropriate personnel. If you have any questions or concerns, please consult with
the instructor or TAs in this class.

From Regulations of the University of Florida, 4.041 Student Honor Code and Student Conduct Code:
Scope and Violations (Links to an external site.):

Plagiarism. A student shall not represent as the student's own work all or any portion of the work of
another. Plagiarism includes but is not limited to:

*  Quoting oral or written materials including but not limited to those found on the internet, whether
published or unpublished, without proper attribution.

=  Submitting a document or assignment which in whole or in part is identical or substantially
identical to a document or assignment not authored by the student.

o From Regulations of the University of Florida, 6C1-4.047 Student Honor Code and
Student Conduct Code: Sanctions (Links to an external site.).

For a violation or violations of the Honor Code, a student may receive any of the sanctions that can be
imposed for Student Conduct Code violations, including but not limited to conduct probation, suspension
and expulsion as well as any educational sanctions. In addition, students may receive the following:

Assignment grade penalty. The student is assigned a grade penalty on an assignment including but not
limited to a zero.
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http://shcc.ufl.edu/
http://www.umatter.ufl.edu/
https://www.crc.ufl.edu/
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https://sccr.dso.ufl.edu/policies/student-honor-code-student-conduct-code/

Course grade penalty. The student is assigned a grade penalty in the entire course including but not
limited to an 'E"."

10.4. Academic Resources
E-learning technical support. Contact the UF Computing Help Desk at 352-392-4357 or via e-mail at
helpdesk@ufl.edu.

Career Connections Center: Reitz Union Suite 1300, 352-392-1601. Career assistance and
counseling services.

Library Support: Various ways to receive assistance with respect to using the libraries or finding
resources.

Teaching Center: Broward Hall, 352-392-2010 or to make an appointment 352- 392-6420.
General study skills and tutoring.

Writing Studio: 2215 Turlington Hall, 352-846-1138. Help brainstorming, formatting, and writing
papers.

Student Complaints On-Campus: Visit the Student Honor Code and Student Conduct Code
webpage for more information.

On-Line Students Complaints: View the Distance [earning Student Complaint Process.

10.5. Course evaluation
Students are expected to provide professional and respectful feedback on the quality of instruction in this
course by completing course evaluations online via GatorEvals.

Guidance on how to give feedback in a professional and respectful manner is available at

the GatorEvals (Links to an external site.) website. Students will be notified when the evaluation period
opens, and can complete evaluations through the email they receive from GatorEvals, in their Canvas
course menu under GatorEvals, or via the GatorEvals portal (Links to an external site.). Summaries of
course evaluation results are available to students on the GatorEvals Public Data (Links to an external
site.) website.

** The instructor reserves the right to make changes to the syllabus and outline as the class progresses
and circumstances arise. Students will be given notice of any changes. **
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Course Schedule (tentative)

Week Topic Recommended Reading Assignment
Module 1: The Nature, Purpose, and Role of Business Research o Chapter Three (Creswell,
= Topic 1: Understanding the importance of research in business decision- 2022)
W1, 2 . . o . -
making; Exploring the purpose and objectives of business research o Chapters One, Two
» Topic 2: Examining the role of research in various business contexts (Schindler, 2021)
Module 2: The Business Decision Process o Chapter Six (Creswell, 2022)
W3. 4 = Topic 1: Overview of the decision-making process in a business context o Chapter Three (Schindler, B
’ » Topic 2: Identifying the role of research at different stages of decision- 2021)
making
Module 3: Types of Business Research o Chapter One (Creswell,
W5. 6 = Topic 1: Exploring different types of research methodologies used in 2022) B
’ business o Chapter Three (Schindler,
= Topic 2: Causal Research 2021)
Module 4: Problem Definition and Purpose Statements o Chapters Four, Seven
» Topic 1: Formulating research problems and identifying research (Creswell, 2022) Problem
W7, 8 questions; Developing clear and concise purpose statements for research o Chapter Three (Schindler,
projects; Understanding the relationship between problem definition and 2021) Statement
research objectives
Module 5: How to Conduct a Literature Review o Chapter Two (Creswell, Journal
W9 » Topic 1: Introduction to literature review as a crucial component of 2022) Article
research; Techniques for conducting a comprehensive literature search; o Chapter Three (Schindler,
Evaluating and synthesizing relevant literature for research projects 2021) Review
Module 6: Sampling and Designing o Chapter Eight (Creswell,
» Topic 1: Understanding the principles of sampling in research; Different 2022)
W10, 11 sampling techniques and their applications o Chapters Four, Five, Six, -
= Topic 2: Designing research studies, including experimental, Seven, Eight (Schindler,
observational, and survey designs 2021)
W12, 13  Module 7: Measurement o Chapter Seven (Creswell, -

2022)




W14

W15, 16

» Topic 1: Fundamentals of measurement in business research; Developing
valid and reliable measurement instruments

» Topic 2: Exploring different scales and types of measures used in business
research

Module 8: Communicating with Respondents

= Topic 1: Techniques for effective communication with research
participants; Ethical considerations in data collection and participant
interaction; Strategies for ensuring data quality and minimizing biases

Module 9: Peer Feedback for Research Proposal Presentations

= Topic 1: Structuring and delivering effective research proposal

presentations
» Topic 2: Providing constructive feedback and suggestions for
improvement; Importance of peer feedback in refining research proposals

o Chapters Ten, Eleven,
Twelve (Schindler, 2021)

o Chapter Eight (Creswell,
2022)

o Chapter Nine (Schindler,
2021)

Exam

Research

Proposal
(Paper &
Presentation)

**This schedule is tentative, and it could be changed based on the pace of the lectures and assignment needs. Changes will
be announced in class and the instructor bears no responsibility of announcing.



