University of Florida
Department of Health Education and Behavior
HSC4800: Health Education Professional Development (x1275, 3c)
Tuesdays, 3:00-6:00, FLG-220

Instructor: Holly T. Moses, MSHE, CHES
Room 6, Florida Gymnasium
EML: hmoses@hhp.ufl.edu
SCHED: http:/ /advising.hhp.ufl.edu/

Department Chair: Jay Bernhardt, PhD, MPH
Room 5, Florida Gymnasium
EML: jaybernhardt@hhp.ufl.edu

Course Description and Objectives:

The purposes of this course include reviewing the field of Health Education, discussing career opportunities
within the field, and providing professional development information in preparation for internship, future
employment, and/or graduate coursework in the health education (or related) field.

Note: Students must complete HSC4800 the semester prior to internship.

Upon completion of HSC4800, the student will:

Identify and demonstrate basic résumé-writing skills.

List and discuss appropriate interviewing techniques.

Discuss ways to market one’s self to employers.

Identify and discuss effective communication strategies.

Explain the importance of, and demonstrate effective conflict resolution.

Select and secure an appropriate placement for the health education internship experience as required by

the Department of HEB in partial fulfillment of the degree Bachelor of Science in Health Education.

7. List the requirements for successful completion of the internship experience.

8. Identify and prepare for post-baccalaureate plans.

9. Identify appropriate employment search techniques.

10. Examine professional health education organizations, and discuss membership benefits.

11. Discuss the CHES certification and list reasons for obtaining this certification.

12. Discuss the role of the health educator in society, and the expectations for each Department of Health
Education and Behavior graduate.

AL N

Course Textbooks:
Covey, S. (1989, 2004). The Seven Habits of Highly Effective People. New York, NY: Free Press.
(ISBN: 0743269519)

Course References:

> Health Education Career Development. Eta Sigma Gamma, The Health Education Monograph Series, 24(1).
[On-line: www.etasigmagamma.org]

> DPettit, M., and Fetro, J. (2006). The Seven Habits of Highly Effective Health Educators. Health Educator,
38(1), 3-6.

> Eberst, R. (2007). The Future of Health Professions Education: Challenges and Recommendations for a
New Framework. Health Educator, 39(2), 79-83.

Note: The above list includes a few course readings, but additional readings will be assigned throughout the semester.



Course Guidelines and Helpful Tips:
> A student’s course grade is based on timely completion and high quality production of required

paperwork and course assignments, as well as class attendance and participation. All assignments must be

turned in prior to the end of the class period on the listed due date to receive full credit.

» Professionally prepared documents are expected and required. All assignments must be submitted to
receive a final grade for the course. Points will be deducted for late assignments.

» Any student missing an assignment will receive an “I” or “E” grade, thereby delaying
internship/commencement by 1 semester (minimally).

> It is expected that students will attend class ready to participate in whole-class and group discussions.

> Itis imperative that each student uses their time wisely to search for an internship this term. Please refer to

the Guidelines for Internship Site Selection and the Responsibilities and Competencies for Entry-Level Health
Educators (page 5 internship application) for important information on selecting an internship placement.
» Department requirements for final approval to enter internship:
» UF, HSC coursework, and Upper Division GPA of 2.0 or higher.
* Absence of grades N, NG, H, and/or I on transcript.
* Successful completion of all general education, Gordon Rule, universal tacking, major,
specialization, and elective coursework (including current semester).

Course Assignments:

1. Attendance and Participation
Because important information about the internship requirements are presented in this class, attendance,
as well as individual and group participation in each class session is required and will count for a
significant portion of a student’s course grade. Attendance will be recorded for each class (both in-class
and online), and points assigned accordingly. Points will NOT be given to students who arrive late or
leave early, are not prepared for course assignments and discussion, or do not contribute meaningful
participation during class discussions. Internship interviews, site visits, study time, appointments, etc.
should not be planned during class time, and are not acceptable excuses for missing class.

2. Application for Internship
The internship application is a formal agreement between the intern, the University supervisor, and the
internship site supervisor. This form provides the internship coordinator with an assessment of the
appropriateness of the site for your final internship, and a plan of activities/ programs offered by the
agency. Each student must visit the internship site and meet their supervisor prior to submitting the
internship application. Do NOT submit the application until your internship search is completed.
Additionally, do NOT make verbal commitments to any site until you have explored ALL sites you may be
interested in. Once your application has been approved (and you have given verbal commitment to the
agency) you will not be permitted to change your internship site. CHOOSE YOUR SITE CAREFULLY!

If you require assistance with selecting an appropriate internship site, schedule an appointment with me
during the beginning of the semester. At that time, recommendations will be made and any concerns you
may have discussed. Profile sheets containing information on various health education internships are
located at http:/ /www.hhp.ufl.edu/heb/acad/unde/internships/internships.php.

Please Note: If your chosen internship site (usually hospital sites) requires that a formal contract or
affiliation agreement be signed, you must see me as soon as possible.

3. Résumé
Each student should have a current résumé available when visiting/interviewing with potential internship
sites. A copy of your résumé will also be kept in your internship file. The final résumé should be
submitted on quality grade résumé paper (not copy paper or card stock). The final résumé must include
all corrections noted on the draft résumé submitted to the Career Resource Center’s résumé critiquing
service, and should include (attached) the resume critiqued by the CRC.



Proof of Professional Liability Insurance

The College requires all interns to purchase liability insurance, designed to provide coverage in the event
that someone other than yourself is harmed through the performance of your assigned internship duties.
Professional liability insurance can be purchased through Lockton's Professional Liability Insurance for
Allied Healthcare Professionals for approximately $18 for 1 year’s coverage (1 million / 3 million). Apply
for coverage by completing their online application: http:/ /www.ahc.lockton-ins.com/pl; apply for the
“student” status; select the “health and safety educator” occupation. Submit page 2 of the coverage PDF.

Documentation of Adult, Child & Infant CPR, First Aid and AED Certification

All students must complete an Adult/Child/Infant CPR, AED and First Aid certification course.
Certification can be obtained from the American Red Cross, or the American Heart Association (online
certification will NOT be accepted). All students must be certified THROUGH THE END OF THE
INTERNSHIP. If you have had previous CPR training that expires prior to the end of the internship
semester, you must be re-certified. Cards that expire during internship will not be accepted.

Covey Book Review

All students are required to participate in 3 class discussions, one for each section of Steven Covey’s book,
The Seven Habits of Highly Effective People. Students should plan as necessary to ensure the readings are
completed prior to the assignment due date, as well as plan sufficient time to respond to discussion
questions. Students will be graded on the quality of their discussion participation with their assigned
group. Attendance is mandatory for the Covey Book Review class discussion sessions.

Note: the Covey book review directly correlates with the Health Education and Behavior Academic Learning Compact:
http:/fwww.registrar.ufl.edu/catalog/programs/majors/alc/healthed.html.

Health Educator Interview Project
This assignment requires each discussion group to investigate the professional life of a working health
educator. Students are expected to conduct an interview with their health educator, and must record, as
well as provide interview transcripts of the interview. All group members are expected to participate in
the interview process. If the health educator is located at a geographic location which eliminates face-to-
face interaction, they can employ face-chat strategies (i.e. Skype, Face Time, etc.), or conduct a phone
interview. Students should use the below prompts to organize their research, but are strongly encouraged
to develop their own questions for the interviewee as well.

» Health Educator’s name and credentials, as well as their biographical data (employment history,

education history, current employment setting, area of interest in the health education field, etc.).

> What are the health educator’s main contributions to the field of health education?

» What impact has this person had on research, policy, teaching and/or service?

> Your reflection(s) of the health educator’s career and contributions.

Additionally, Students will write a 7-10 page paper reporting on the contributions of their health educator,
as well as the career path(s) taken by their professional. Students may NOT select a health educator
working in Alachua County. When completing this assignment, organize the paper using a traditional
essay format (introduction, body, and conclusion). The paper must follow the 2009 APA formatting
guidelines, and should be written in the “third person”. Each discussion group will also develop a 15-
minute presentation about their health educator, and present on March 27 (attendance is mandatory). The
format of the presentation will be determined by the discussion group, but should be creative, informative,
and highlight the major contributions of their health educator in a professional manner. Presentations will
be graded against one another.

Career Showcase

Students must participate in the Career Showcase as a graduating senior looking for a job after graduation.
The Career Showcase is scheduled for January 24 and 25, and will be held in the O’Connell Center from
9am to 3pm.

Mock Interview

Students must participate in a mock interview session at the Career Resource Center. For more
information on the mock interview sessions (including how to schedule), please visit

http:/ /www.crc.ufl.edu/students/studentCareerPlanning.html.




Course Policies:

1.

Special Accommodations: Students requesting accommodations must provide the instructor with an
accommodation letter from the Disability Resource Center verifying their eligibility and specifying their
level of support. Disability Resource Center: For optimal consideration, you must see the professor within
the first three days of class.

Academic Honesty: “The University of Florida requires all members of its community to be honest in all
their endeavors. Students are required to commit themselves to academic honesty by signing a prescribed
basic statement, including the Student Honor Code, as part of the registration process. “As a member of the UF
community, students pledge on their honor to neither give nor receive unauthorized aid while working or completing
assignments and examinations. “Any individual who becomes aware of a violation of the Student Honor Code is
bound by honor to take corrective action.” Violations of the UF Academic Honesty Guidelines will not be
tolerated and shall be treated in accordance with the UF Student Honor Code.

Attendance: Attendance is mandatory, and will count toward a significant portion of a student’s grade. In
addition, students are expected to prepare for and attend all class sessions and complete all assignments in
a timely manner. Poor attendance, tardiness, and lack of readiness for class will directly affect one’s grade.
Thus, it is of the utmost importance that all students attend each class session. Assigned readings are listed
on the tentative course schedule; however, additional readings may be assigned throughout the semester.

Assignments: Students are expected to complete work of the highest quality. Assignments must be typed,
stapled, and include the student’s name, course number and registration semester/year. Assignments
must be submitted by the end of the class session in which they are due. CLASS PARTICIPATION
ACTIVITIES CANNOT BE MADE UP. When applicable, form and style must follow rules and guidelines
as outlined in the Publication Manual of the American Psychological Association (6% Edition).

Excused Absence Policy: Per University of Florida policy, excused absences include medical
appointments and illness (with doctor’s note), deaths in the family (with documentation) and school events
(with documentation on school letterhead). Additional absences require documentation of medical
excuses or extenuating circumstances, and must be submitted within 1 week of the absence using the
“Excused Absence Request Form” (located on the course website).

Course Evaluation:

Assignments Point Value Grading Scale
1. Attendance & Participation 100
2. Internship Application+ 40 A | 93%-100% | 372-400
) ) A- [90%-92% | 360-371
5. Resumé 2 B+ | 88%-89% | 352-359
4. Liability Insurance+ 25 B |83%-87% |332-351
B- | 80%-82% | 320-331
5. CPR Certification+ 25 C+ | 78%-79% | 312-319
6. Covey Book Review Discussions+ (3) 60 C |73%-77% | 292-311
C- |70%-72% | 280-291
7. Health Educator Interview Project 100 D+ | 68%-69% | 272-279
D | 63%-67% | 252-271
8. Career Showcase 10 D- | 60%-62% | 240-251
9. Mock Interview 15 E | 0%-59% 0-239
Total 400

NOTE: Any student missing a +course requirement will NOT receive a passing grade for the course,
and will not be permitted to intern the following term as scheduled (thereby delaying graduation).




HSC4800 Course Schedule

Jan 10 Course overview Degree audit check due Jan 12 by 3pm (submit

How to search for a health education internship to FLG-6)

Internship requirements
*Jan17 || How to contact internship supervisors gﬁi;ﬁ::g;di?ustezzguze d

Developing effective résumés and cover letters sroup &

No class - Outside of class activities Caregr Show|case: January 24 and 25, 9am to
Jan 24 e Career Showcase activity 3pm in the. O annell Center.

e CRC résumé critique activit Resume critiquing hours:
q y http./fwww.crc.ufl.edu/students/studentCareerPlanning.html

Interviewing techniques and preparation Submit Health Educator name (post on Sakai)
*Tan 31

Marketing yourself to employers Schedule CRC mock interview
*Feb 7 Potential internship site guest speakers Bring copies of your résumé; dress

professionally
. I “What you say and how you say it”
*Feb 14 },E]fsfii(;l,ve iorr;lnignliation “When generations collide: How to solve the
personality tes generational puzzle at work”

No class - Health Educator Interview grou Plan, conduct and record interview

Feb 21 meetin group Final résumé and mock interview completion
5 form due by 3pm in FLG-6

Covey Discussion #1 - online )

Feb 28 Habits #1 - #3 (35 points Covey (1989): Parts 1 & 2

“Mar 13 Professionalism and conflict resolution “Ground Rules” handout
Graduating with “honors” Honors paperwork
Covey Discussion #2 - online
Mar 20 Habitys 44 #6 (35 points) Covey (1989): Part 3
*Mar 27 || Health Educator Interview presentations Health Educator Interview paper due by 3pm
on March 27
" Covey Discussion #3 - in class )
Apr3 Sharpen the Saw (Habit #7) (30 points) Covey (1989): Part 4
Job search strategies, CHES exam, & other post- INTERNSHIP I.{EQUIREMENTS. DPE
*Apr 10 aduation plannine t Internship application, CPR certification, &
gracuation pia 5 HpS Liability insurance
*Apr 17 || Internship Procedures MANDATORY ATTENDANCE
Intern photos FINAL DEADLINE FOR ALL
*Apr 24 || Post-baccalaureate plans ASSIGNMENTS
Future of the Health Education field

Summer 2012 Internship: May 14 — August 3
Fall 2012 Internship: August 27— November 16




